MNONITUKA NMPUBATHOCTI
Pepakuis Bin 06/03/2024

ToBapuncTBO 3 06MexeHoto BianosiganbHicTio « METEKCMEPT» ta/abo ®OIM CknsiHuyk
Octan CtenaHoBuy (Hagani - «KomnaHris», «Mu»), KOMNaHis sika 3apeecTpoBaHa 3riaHo i3
3aKOHOA4aBCTBOM YkpaiHW, € BOMOAINbLEM NepcoHanbHUX AaHMX KOPUCTyBadiB BebcanTy:

delickcious.ua (Hapani - «CanTt») Ta kopucTysauis nocnyr Komnarii (Hapani- «Mocnyruy).

B xogi HagaHHa nocnyr KomnaHieio, a Takox 36opy Ta o6pobku iHdopmauii npo
KopucTyBauiB yepe3 CawnT, MM BMKOPUCTOBYEMO CTaHaapTu 3aranbHoro PernameHTy npo
3aXMCT nepcoHanbHuX gaHux (aHen. GDPR), aki BU3HaHi Hankpawum CBIiTOBMM CTaHAapTOM
NPMBaATHOCTI, @ TaKoX 3aKOHOOABCTBO YKpaiHW B cdepi 3axuUCTy nepcoHanbHUX AaHuX.
3actocoBytoum iX, MM 3MOXeMO 3abe3nedunTv BUCOKUA piBeHb 6e3neku npaB cyO’ekTiB
nepcoHarnbHUX aHNX Ta iX KOHQIOEeHUINHICTb.

Meta 360py nepcoHanbHUX AaHUX:

KomnaHis 36upae tTa 06pobnsie nepcoHanbHi AaHi BigBigyBayiB Ta kopuctysadis Canty
B TAKMX UiNAX:

® HagaHHA nocnyr, 3a OTPUMaHHAM AKUX KOpI/ICTyBa‘-Ii 3BEPTAOTLCA Yepes Canr;

. B MapKeTUHroBUX LiNAX: HaAcunaHHs iHpopmauinH1X NoBiAoOMIIEHb Ta MUCTIB
3rigHO 3 OTPUMAHUMK KOHTAKTHUMW AaHUMKW, B TOMY 4YuUChi ANSA iHPOPMYBaHHA Mpo HOBI
NpoayKTw, akuii Ta nogii Komnawi;

. nokpaweHHs1 po6otn KomnaHii Ta HawKMx cepBiciB. BU3HAYEHHS
NPOAYKTMBHOCTI, MOKPALLEHHSA 3pY4YHOCTi Ta e(peKkTUBHOCTI BUKOpUCTaHHA CanTy;

. komyHikauia Komnanii 3 KopuctyBayamu: GesnocepegHsa KOMyHikauis 3
KnieHTamu, BiANOBiAb Ha 3anuUTK, 3anNUTaHHA Ta BIArYKW; HAOAHHA KNIEHTCLKOI MNigTPUMKY;

. 3abe3neyeHHA 6e3nekn: 3axuCT iHTepeciB KomnaHii Ta KopucTyBauis,
HEeramHoro pearyBaHHs Ha Oyab-sIKy LIKIANUBY, HECAHKLiIOHOBaHY, HEETUYHY YN HE3AKOHHY
AisiNbHICTb Yepes B3aemogito i3 Cantowm;

® AOTpUMaHHA BUMOTI 3aKOHOA4aBCTBaA.

Buau nepcoHanbHUX AaHUX, siki 06pobnsoTLeA Yepes CauT

Mwn obpobnsemo Ti AaHi KOpMCTyBaYiB, siki BOHM Hag4akTb HAM 0CcOBMCTO abo AKi MU
OTPUMYEMO i3 NyOniYHNX aXepern, B TOMY YMCni NOBHICTIO abo 4acTKOBO, cepen AkuX iM'a Ta
npissuLLe, agpeca, agpeca enekTpoHHOI nowTn, HoMmep TenedoHy, IP-agpeca, reonokadis,
iHdopmaLis Npo BaLLoro AOMaLUHbOro ynbneHus, Kyki-goannu.



HetanbHiwe npo 06pobky kyki-hannis Bu moxeTe gisHaTmcs i3 Hawoi MoniTtyuku woao
HUX.

3a notpebun mu 3anuwaemo 3a coboro NpaBo 3anuMTyBaTh y Bac 404aTKOBY iHbopMaLLito
AN HagaHHA nocnyr abo niaTBepaAKEeHHs1 HagaHOI paHiwe iHdopmaluii.

KomnaHis He 36upae i He 06pobnsie cneuianbHi (4yTNMUBI) BUAW NepcoHanNbHNX AaHNX
KopucTtyBadis, Hanp., MeaudHi AaHi, gaHi Npo pacoBe YW €THIYHEe MNOXOMKEeHHSA. Byab-aki
cnpobu 36upaTK Taki KaTteropii NnepcoHanbHUX OaHKX Bid iMeHi KoMnaHii € He3aKOHHUMUK | He
MaloTb BigHOLWEHHA Ao aisnbHocTi Komnawii Ta pobotn Canty

CTpoK 06p0o06KM NepcoOHaNbHMUX OaHUX

KomnaHis obpobnsie nepcoHanbHi AaHi nNuwe npoTsarom CTPOKy, HeobxigHoro ans
KOMYHiKaL,ii i3 kopucTyBadeM abo X AOCArHEHHS iHLLOT NeriTMMHOT MeTH, ane He JOBLUE CTPOKY,
nepenbavyeHoro 3aKkoOHO4ABCTBOM NPO 3aXUCT NEPCOHANbHUX AaHUX.

MpaBa KopuctyBauiB

O6pobka nepcoHanbHMX QOaHuX 3ibpaHMx 4epe3d CaWT 34IMCHIOETLCSA 3rigHO i3
MPVHLMNOM PIBHOCTI i yCi KopucTyBayi KOpUCTYOTbCA ogHakoBummn npasamu 3rigHo 3 GDPR
Ta 3aKoHOOaBCTBOM YKpaiHU B cdhepi 3axXUCTy NepCcoHanbHUX aHux, a came:

- npaBo Ha AOCTYMN: KOPUCTyBadi MOXYTb Hagcunatu 3anutn Wodo Toro dKi
nepcoHanbHi AaHi, 3 KO METOH, NPOTArOM SIKOro CTPOKY TOLLO 06pobnatTbea KomnaHieto
Ta OTpUMyBaTK BiANOBIAHY iHPOpPMaULito;

- npaBo Ha BUMNpaBIEHHS: KOPUCTYBadi MOXYTb 3BepTaTnca Ao KomnaHii woao
OOMNOBHEHHS YN 3MiHWN CBOTX NepcoHarnbHUX AaHUX, 3 METOIO iX akTyanisauir;

- npaBo Ha BUAaNeHHs: KOPUCTyBadi MalTb NpaBo 3BepTatnca Ao KomnaHii
Loao vacTtkoBoro Ta\abo NoBHOro BUOANEHHS CBOIX MEPCOHANbHNX OaHUX;

- npaBo Ha OOMeXeHHsi OOpPOOKM: KOPUCTyBadi MakTb MpPaBO MOMNPOCUTU
KomnaHito 3ynMH1UTK, NOBHICTIO abo 4acTkoBO, 06POBKY CBOIX NEPCOHANbHUX OAHUX.

- npaBo Ha NnepeHeCeHHA OaHUX: KOpVICTyBa‘-Ii MakoTb NnpaBo OoTpUMaTu Konito
BITaCHUX NnepcoHaribHMX AaHnx i nepenatum Taki AaHi iHWWM BOSOAINbLUSAMU Yn po3nopAaHUKaM;

- npaBO Ha 3anepevYeHHsA NpoTM OOpOoOKM nepcoHanbHMX OaHUX Ta Ha
BiAKNMKaHHA 3rogm Ha ix 36ip i 06pobky;

- npaBO Ha OCKapXeHHA: KOPWUCTyBayi MailwTb MpaBoO nogatu ckapry Ao
YNOBHOBaXXEHNX OPraHiB LOAO 3aXWUCTy MepCcoHanbHUX AaHMX, SKLWO BOHW BBaXarwTb, LLO
KomnaHisa nopywwuna 6yab-ske 3 ix npas.



AK MM 3axuLLaEMOo nepcoHanbHi AaHi

[na 3abesneyeHHss 6e3nekn NepcoHanbHUX AaHWUX KOPUCTYBadiB Ta HeOoMyLIEHHSA
TXHbOT BTpaTW, HENpPaBUIIbHOMO BUKOPUCTAHHS, a TaKOX HeCaHKLUiOHOBAHOro AOCTyny,
PO3KPUTTS, 3MiHU Y/ 3HULLIEHHS, MU BXXMBAEMO HanNeXHi 3axoam Ans iX 3axXucTy, 3okpema:

1) potpumyemocst Bumor GDPR Ta 3akoHogaBcTBa YKpaiHM LWOAO 3axucTy
nepcoHanbHUX [AdaHux B npoueci ix 00pobkn, 30KkpemMa B YacTuMHIi aBTopm3auii Ta
aBTeHTUdikauii goctyny 0o 6a3 nepcoHanbHUX AaHUX, pearyBaHHSA Ha 3arpo3un i pu3nk1M ans
6e3nekn NnepcoHanbHUX AaHNX Ta iH.;

2) PerynspHo nepernsgaemMo Ta akTyanidyemo MONiTUKM npuBaTHOCTi Cawry,
HalLnX cepBiciB Ta BHYTpILWHI MoniTnku iHpopmauinHoi 6e3nekn KomnaHii, npoBoanmo ayguTu
CTaHy 3axucTy nepcoHanbHUX AaHnx B KoMnaHit;

3) MpoBoauMO perynsapHi TPeHiHMM Ta HagaemMo IHCTPYKLUIT NpauiBHUKamMm KomnaHii
OO 3aXUCTY NepCoHanNbHUX JaHuX, NepeBipsaeMo po3nopSAaHUKIB, AKi OTPUMYIOTL A0CTYN A0
nepcoHanbHUX gaHux Kopuctysadis Ha 4OTPUMAHHA HUMUW CTaHOapTiB 3aXUCTY NepCoHarbHUX
OaHUX He HWKYUX 3a Ti, 9KMX OOTPUMYEMOCH MW, BKIOYAEMO BIiOMNOBIOHI MOMOXEHHS Ta
rapaHTii y 0roBopH i3 HAMK;

4) BukopuctoByemMo niueHsii  nporpamHe 3abe3nedeHHsi, B TOMY  uucni
aHTMBIPYCHE, BUCOKOrO pPiBHA 3axXUCTy, perynspHO OHOBMEMO Woro Ta 3abesneyvyemo
HanexHe 06CrnyroByBaHHA BCiX CUCTEM iHpopMaLinHoi 6e3neku;

5) ObmexyemMo pocTtyn OO0 nepcoHanbHUX faHux KopucTyBadiB nuvwe Tum
npauiBHMKaM Ta po3nopsaHuKam, SKMM Lie NOTPIOHO ANst BUKOHAHHSA NOcagoBMX 0OOB'A3KIB i
HagaHHA NOCNYT i Nuwe B ToMy 06CA3i, KM € HEOBXiOHUI 3 LLIED METOID;

6) CniBnpautoemMo i3 ynoBHOBaXXEHMMU OpraHamm B chepi 3axXUCTy NePCOHaNbHNX
AaHWX, MOBIOOMMSEMO iX Ta CyO’eKkTiB MEepCoHanbHUX OaHWX MNP0 BUTOKM YU  PU3UKU
nepcoHanbHUM daHUM He NisHile HiXX 72 roanH nicng oTpUMaHHs iHpopmauii Npo HUX.

Mepepaya nepcoHanbLHUX faHUX

3a 3aranbHum npasunom KomnaHis He po3KpuBae He nepefae nepcoHanbHi AaHi
KopwucTyBauiB TpeTim ocobam.

[na HagaHHA nocnyr KopuctyBayam, KomnaHia Mmoxe nepefasatit ix nigpagHuKkam, aki
BUCTYMaTb PO3NopsaaHMKaMN NePCOHaNbHNX JaHUX, 38 YMOBU BUKOHAHHA BUMOI OMUCaHNX y
po3aini Ak Mu 3axvLlaemMo nepcoHanbHi AaHi.

MepcoHanbHi  gaHi  KopucTyBadiB MOXYTb TakoX nMepefaBaTtuca CydoBUM Ta
NpPaBOOXOPOHHUM OpraHaM 3a iX 06rpyHTOBaHMM 3BEPHEHHAM Ta Y BMnagkax nepegdavyeHunx
GDPR i Tnx topucauvkuin, rpomagsHamu sikux € KopuctyBadi. Y Oygb-aKoMmy Bunagky Mu
NPUAMAaEMO piLLEHHSA NPO Taky nepegady i3 BpaxyBaHHAM MOXMUBUX PUUKIB OS5 3aKOHHUX
npas Ta iHTepeciB KopucTyBauis.



3BOPOTHIN 3B’A30K

AKLL0 y Bac BUHUKNM 3annTaHHA WoAo uiei MNonitukm abo B xoueTe otpumat 6yabsky
iHLWY goaaTKoBy iHCbOpMAaLLito UM CKOPUCTATUCA OOHMM i3 CBOIX NpaBs, nepeabayeHnx B po3aini
MpaBa KopucTtyBauiB Ui€i NONITUKKN, 3B’SXKITbCA 3 HaMW, BUKOPUCTOBYHOUM KOHTAKTHI AdaHi
HUKYe:

EnektpoHHa nowrTa: info@delickcious.ua
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